OTYET

O TEKYIIMX 3HAYEHUSX MOKa3aTelneil kauecTBa padoThl

cetu U oociyxkuBanus aboHeHToB OAO «MTHUCH

3a 3-# kBaptan 2016 roga

1. IToka3arenu kauecTBa pabOTHI CETU

Ne HaunmMeHoBaHMe noka3aTess KadyecTBa 3HaueHHe IoKa3aTelsl KadyecTBa
HopmatuBHoe | daktuyeckoe
0

1.1 | Koadpumuent roToBHOCTH coennHeHns ¢ ceThio MHTepHeT, % 08 < 99

1.2 | lonst coenvHEHM, OKOHYMBIINXCS MPEKICBPEMEHHBIM <5 1
pa3benuHeHneM, % B

1.3 | dons coenuHenunil, COOTBETCTBYIOLUIMX HOPMAM II0 CKOPOCTH 90 < 99
nepeaayn JaHHbIX, %0 -

1.4 | lons coeaMHEHU, COOTBETCTBYIOLIUX HOPMAaM 110 BPEMEHU 90 < 99
3anepxku nepenaun [P-makeros, % -

1.5 | Hons coearHeHM, COOTBETCTBYIOIIMX HOPMaM 110 norepsim [P- 90 < 99
makeTos, % -

2. TlokazaTenu kauecTBa 00CITy>KMBaHUSI AOOHEHTOB
Ne HaunmenoBaHue noka3aress KayecTBa 3HayeHue NoKa3aTeisl KayecTBa
HopmartuBHoe | daktuyeckoe

2.1 | lonst OTOBOPOB, IO KOTOPBIM JJOCTYII K YCIYT€ OPraHu30BaH B
CPOK, HE IIPEBBIIIAIOIINN KOTUYECTBO AHEH (CO THS
perucTpanuu 3asBiaeHus MO0 MOIIMCAaHUs T0TOBOPa), 99 < 99
yKa3aHHBIX B JOrOBOpeE MO0 MopsIke (MpaBuiiax)
npezocTaBieHus ycnyri, %

2.2 | KoadurmeHT 10CcTymHOCTH CTyKOBI TEXHUYECKOM
NOAJEPKKH (IIpY HOPMAaTUBHOM 3HAUYE€HUU BPEMEHHU OTBETA 90 < 95,87

crienpanucTa ciryxo0s1 He 6omee 180 ¢), %




