OTYET

O TCKYIIUX 3HAYCHHAX roKasaTeliel KauyecTBa pa60TI>I

cetu u oociyxuBanus aboHeHToB OAO «MTHUCH

3a 1-# kBapran 2025 roga

1. ITokazarenu kauecTBa pabOTHI CETU

Ne HammeHnoBanue nokasaresst KauecTBa 3HaueHHe MoKa3aTelsl KadyecTBa
HopmatuBHoe | dakTuyeckoe
0

1.1 | Koadpumuent roToBHOCTH coennHeHns ¢ ceThio MHTepHeT, % 99 < 99

1.2 | lonst coenvHEHM, OKOHYMBIINXCS TMPEXKICBPEMEHHBIM <5 )
pa3bpenuHeHneM, % B

1.3 | Jonst coenMHEHM, COOTBETCTBYIOLIMX HOPMaM IO CKOPOCTH 90 < o8
nepenavyn JaHHbIX, %0 -

1.4 | lons coeaMHEHU, COOTBETCTBYIOIIMX HOPMAaM I10 BPEMEHU 90 < 9
3aepkku nepeaauun [P-makeros, % -

1.5 | Mons coearHeHU, COOTBETCTBYIOIIUX HOpMaM 1o norepsim [P- 90 < 97
makeTos, % -

2. Iloka3zarenu kayecTBa 0OCTYyKUBaHHSI aDOHEHTOB
Ne HaunmenoBaHue noka3ares KayecTBa 3HayeHue MoKa3aTes KadyecTBa
HopmatuBHoe | daktuyeckoe

2.1 | lonst ZOTOBOPOB, TIO KOTOPBIM JIOCTYII K yCIyT'e OpTraHU30BaH B
CPOK, HE IIPEBBIIIAIOIINN KOTUYECTBO AHEH (CO THS
perucTpanyu 3asBiaeHus MO0 MOIIMCAaHUs T0TOBOPA), 99 < 99
yKa3aHHBIX B JOrOBOpeE JU00 MopsaKe (paBuiiax)
npeocTaBlIeHus yciyru, %

2.2 | KoaurmeHT 10CTYyTHOCTH Iy KObI TEXHUYECKOM
NOAJEPKKH (IIpY HOPMAaTUBHOM 3HAUYE€HUHU BPEMEHHU OTBETA 90 < 95

crienpanucTa ciryx0s1 He 6omee 180 c), %




OTYET

IToka3aTenu kauecTBa YCIYyTH IO TPAHCIAOUH TCIICBU3NOHHBIX IIPOT'PaMM B

cucTeMax KaOelabHOTO TEJIEBUICHUS (Ha BbIXOJIe a0OHEHTCKON PO3ETKH)

3a 1-# kBapran 2025 roga

Ne | VpoBHU HanpsHKEHHs paMOCUTHATIOB H300paKEHUS B TIOJIOCE 3HaueHne MoKa3aTelsl KayecTsa
YacTOT pacipeesieHus paJuocuruanos, 1bmMkB
HopmatuBHoe | dakTuyeckoe
1 MaKCHUMaJIbHBIN 77 76
2 | MUHUMAJIBHBIA 60 67
No YpoBHU HaNPSHKEHUS PAIMOCUTHAIIOB ¢ ITU(DPOBOi 3HaueHNe MoKa3aTeyisa KauecTBa
MOAYJISILIUEN B MOJIOCE YACTOT PaCIpeAesIeHUs paJuOCUTHAIIOB,
1BMKB HopmatuBHoe | dakTHueckoe
1 He Oonee 70* 66
* dakTHyeckuit YpOBEHb HANPSHKEHUST PAUOCUTHAIIOB C IU(PPOBOM MOIYISAIUEH TOIKEH OBITH
HEe MeHee 4eM Ha 3 1b HUKe MUHUMAJIbHOTO YPOBHSI HANPSKEHUSI aHAJIOTOBOTO paJMOCUTHAja
n300pakeHus B mpeaenax mojaock yactot 100 MI.
Ne | Pa3HOCTh ypoBHEH HampsHKEHUS paJuOCUTHAIOB M300pakeHus | 3HayeHHe MMoKa3aTens KauecTBa
Y 3BYKOBOTO COTIPOBOKJICHUSI B KaHAJIE PACTIPECICHUS IS
AHATOTOBBIX PATHOCHTHATOB, /1B HopmaruBHoe | ®@akTuueckoe
1 | MakcuMaJbHBIA 20 17
2 | MUHUMAJIBHBII 10 14




