OTYET

O TEKYIINX 3HAYEHUSX MOKa3aTeNeld KauecTBa padoThl
cetu U oociyxkuBanus aboHeHToB OAO «MTHUCH

3a 4-i xBaptan 2015 roga

1. IToka3arenu kauecTBa pabOTHI CETU

Ne HaunmenoBanue nokasaresst KauecTBa 3HaueHHe MOKa3aTessl KauecTBa
HopmatuBHoe | dakTuyeckoe
o

1.1 | Koadumument roToBHOCTH coenuHeHHs ¢ ceThio HTepHeT, % 98 < 99,6

1.2 | lonst yCHemHbIX MOMBITOK COSMHEHUS OT OOILEro KOJIMYECTBa 90 < 99.3
coeauHeHuil, % - ’

1.3 | lonst coerrHEHMH, OKOHYUBIINXCS TPEXKICBPEMEHHBIM <5 0.97
pa3beTuHeHueM, % - ’

1.4 | dons coequHeHM, COOTBETCTBYIOIMX HOPMAaM 10 CKOPOCTH 90 < 99.2
nepeaayn JaHHbIX, % B ’

1.5 | dons coeaguHEeHU, COOTBETCTBYIOIIMX HOPMaM 110 BPEMEHU 90 < 99 4
3a7epkKu nepenaun [P-nakeros, % - ’

1.6 | lonst coeqnHEHMI, COOTBETCTBYIOIMX HOpMaM 1o rorepsim IP- 90 < 99
makeToB, % -

2. TlokazaTenu kauecTBa 00CITy>KMBaHHUSI AaOOHEHTOB
Ne HaumeHnoBaHMe noka3artess KauecTBa 3HayeHue MoKasaress KayecTBa
HopmarusHoe | daktuyeckoe

2.1 | lons 7OroBOpOB, O KOTOPBIM JIOCTYII K YCIyTe OpraHW30BaH B
CPOK, HE MPEeBBIIIAIOIINI KOJHMYECTBO JAHEH (CO THS
perucTpanuy 3asBiaeHus JM00 NOANNCAaHUs I0TOBOPA), 99 < 99
yKa3aHHbIX B JOrOBope J100 nopsake (IpaBuiax)
MpeoCTaBIeHUs yciyru, %

2.2 | Koo duimeHT 10CTYyTHOCTH CIyKObl TEXHUYECKOM
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUHM BPEMEHU OTBETa 90 < 91,92
crenranucTa ciyos1 He 6osee 180 c), %




