OTYET

O TEKYIINX 3HAYEHUSX MOKa3aTeNeld KauecTBa padoThl
cetu U oociyxkuBanus aboHeHToB OAO «MTHUCH

3a 3-# kBaptan 2019 roga

1. IToka3arenu kauecTBa pabOTHI CETU

Ne HaunmenoBanue nokasaresst KauecTBa 3HaueHHe MOKa3aTessl KauecTBa
HopmatuBHoe | dakTuyeckoe
0

1.1 | Koaddumment rotoBHOCTH coennHeHHs ¢ ceTbio HTEepHeT, % 08 < 100

1.2 | lonst coeiHEHMH, OKOHYHUBIINXCS TPEXKICBPEMEHHBIM <5 5
pa3beTuHeHueM, % -

1.3 | Mons coenuHeHni, COOTBETCTBYIOLIMX HOPMaM 10 CKOPOCTH 90 < 95
nepeaadu TaHHbIX, % -

1.4 | Nons coeaguHEHU, COOTBETCTBYIOIIMX HOPMAaM 10 BPEMEHU 90 < 97
3anep Ky nepenaun [P-nakeros, % -

1.5| dons coeanHEeHM, COOTBETCTBYIOIIMX HOPMaM M0 notepsim [P- 90 < o1
makeToB, % -

2. TlokazaTenu kauecTBa 00CITy>KMBaHUSI AOOHEHTOB
Ne HaumeHnoBaHMe noka3artess KauecTBa 3HayeHue MoKasarens KayecTBa
HopmaruBHoe | daktuyeckoe

2.1 | lons 7OroBOpPOB, IO KOTOPBIM JIOCTYII K YCIyre OpraHW30BaH B
CPOK, HE TPEeBBIIIAIOIINI KOJHMYECTBO JAHEH (CO JTHS
perucTpanuy 3asBieHus JM00 MOANHCAaHUS I0TOBOPA), 99 < 99
yKa3aHHbIX B JOTOBOpE J1O0 nopsake (IpaBuiax)
NpeoCTaBlIeHuUs yciyru, %

2.2 | Koa(duimeHT 10CTYyTHOCTH CIyKObl TEXHUYECKOMH
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUH BPEMEHU OTBETa 90 < 97,5
crerranucTa ciyos1 He 6osee 180 c), %




