OTYET

O TEKYIIUX 3HAYCHUSX MOKa3aTeneil kauecTBa paboThl
cetu u oociyxuBanus aboHeHToB OAO «MTHUCH

3a 4-i xBaptan 2017 roga

1. ITokazarenu kauecTBa pabOTHI CETU

Ne HanmMeHnoBaHue noka3ares KauecTBa 3HaueHMe MOKa3aTess KauecTBa
HopmatuBHoe | dakTuyeckoe
0

1.1 | Koaddumument rotoBHOCTH coenHeHHs ¢ ceTbio HTepHeT, % 98 < 99,5

1.2 | lonst coeqMHEHMH, OKOHYHUBIINXCS TPEXKICBPEMEHHBIM <5 )
pa3beTuHeHueM, % -

1.3 | lonst coesMHEHMH, COOTBETCTBYIOLIMX HOPMaM IO CKOPOCTH 90 < 08
nepeaayu TaHHbIX, % -

1.4 | dons coequHeHM, COOTBETCTBYIOIIMX HOPMaM 110 BPEMEHU 90 < 99
3anep Ky nepenaun [P-nakeros, % -

1.5| dons coeauHeHU, COOTBETCTBYIOIMX HOPMaM 110 notepsim [P- 90 < 99
makeros, % -

2. TlokazaTenu kauecTBa 00CITy>KMBaHUSI AOOHEHTOB
Ne HaumeHnoBaHMe noka3aresst KauecTBa 3HayeHue MoKasaress KayecTBa
HopmaruBHoe | daktuyeckoe

2.1 | Tons 7OroBOpOB, O KOTOPBIM JIOCTYII K YCIyTe OPTraHW30BaH B
CPOK, HE MPEeBBIIIAIOIINN KOJHMYECTBO JAHEH (CO THS
perucTpanuu 3asBiaeHus JIM00 NOANNCAaHUS 10TOBOPA), 99 < 99
yKa3aHHbIX B JOroBope J100 nopsake (paBuiax)
IpeocTaBIeHus yciyru, %

2.2 | Koa(duimeHT 10CTYyTHOCTH CIyKObl TEXHUYECKOH
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUH BPEMEHU OTBETa 90 < 92,76
crenranucTa ciyos1 He 6osee 180 c), %




