OTYET

O TeKYIUX 3HAYCHUIX MMOKa3aTele KadecTBa paboThI
ceTu 1 oociyxuBanus aboHeHToB OAO «MTHUCH

3a 1-if kBapTan 2020 roga

1. IToka3aTenu KauecTBa pa6OTI)I CCTHU

Ne HanmvenoBanue moka3zarens KauecTBa 3HaueHMe MOKa3aTess KauecTBa
HopMmaruBhnoe | ®@akTuyeckoe
o

1.1 | KoadduimeHT roTOBHOCTH COeAMHEHUS ¢ ceTbio MHTepHeT, % 98 < 98

1.2 | dons coegMHEHUH, OKOHUYMBLINXCS TPEKIEBPEMEHHBIM <5 5
pa3beIuHeHueM, % -

1.3 | dons coequHEHUH, COOTBETCTBYIOIUX HOPMAaM 10 CKOPOCTH 90 < 99
nepeaun IaHHbIX, %0 -

1.4 | Nons coegMHEHU, COOTBETCTBYIOIIMX HOPMaM 10 BPEMEHU 90 < 9
3aepkku nepenaun [P-makeros, % -

1.5 | dons coeaAMHEHM, COOTBETCTBYIOIMX HOPMaM 10 notepsim [P- 90 < 08
makeroB, % -

2. IMokazaTenu kayecTBa 0OCTY>KUBaHHS aOOHEHTOB
Ne HammenoBaHue nokaszaresi KauecTBa 3HavyeHne MOKa3aTeNs KadyecTBa
HopmatuBHoe | dakTuyeckoe

2.1| Jons AOroBOPOB, IO KOTOPBIM JIOCTYH K yCIyre OPraHn30BaH B
CPOK, HE IPEeBBIIIAIOIINN KOJTMYECTBO AHEH (CO THS
perucTpanuu 3asBiaeHus JM00 MOANICAaHUs T0TOBOPA), 99 < 99
yKa3aHHbIX B JOTOBOpe J1O0 nopsake (IpaBuiax)
MpeAocTaBiIeHus yciuyru, %

2.2 | Koo duimeHT 10CTYyTHOCTH CIyKObl TEXHUYECKOH
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUH BPEMEHU OTBETa 90 < 93,48
crierranucTa ciyos1 He 6omee 180 c), %




