OTYET

O TCKYIIUX 3HAYCHHAX roKasaTeliel KauyecTBa pa60TI>I

cetu u oociyxuBanus aboHeHToB OAO «MTHUCH

3a 4-i xBaptan 2021 roga

1. ITokazarenu kauecTBa pabOTHI CETU

Ne HammeHnoBanue nokasaresst KauecTBa 3HaueHHe MoKa3aTelsl KadyecTBa
HopmatuBHoe | dakTuyeckoe
0

1.1 | Koadpumuent roToBHOCTH coennHeHns ¢ ceThio MHTepHeT, % 08 < 99

1.2 | lonst coenvHEHM, OKOHYMBIINXCS TMPEXKICBPEMEHHBIM <5 1
pa3bpenuHeHneM, % B

1.3 | Jonst coenMHEHM, COOTBETCTBYIOLIMX HOPMaM IO CKOPOCTH 90 < 96
nepenavyn JaHHbIX, %0 -

1.4 | lons coeaMHEHU, COOTBETCTBYIOIIMX HOPMAaM I10 BPEMEHU 90 < 93
3aepkku nepeaauun [P-makeros, % -

1.5 | Mons coearHeHU, COOTBETCTBYIOIIUX HOpMaM 1o norepsim [P- 90 < 95
makeTos, % -

2. Iloka3zarenu kayecTBa 0OCTYyKUBaHHSI aDOHEHTOB
Ne HaunmenoBaHue noka3ares KayecTBa 3HayeHue MoKa3aTes KadyecTBa
HopmatuBHoe | daktuyeckoe

2.1 | lonst ZOTOBOPOB, TIO KOTOPBIM JIOCTYII K yCIyT'e OpTraHU30BaH B
CPOK, HE IIPEBBIIIAIOIINN KOTUYECTBO AHEH (CO THS
perucTpanyu 3asBiaeHus MO0 MOIIMCAaHUs T0TOBOPA), 99 < 99
yKa3aHHBIX B JOrOBOpeE JU00 MopsaKe (paBuiiax)
npeocTaBlIeHus yciyru, %

2.2 | KoaurmeHT 10CTYyTHOCTH Iy KObI TEXHUYECKOM
NOAJEPKKH (IIpY HOPMAaTUBHOM 3HAUYE€HUHU BPEMEHHU OTBETA 90 < 67

crienpanucTa ciryx0s1 He 6omee 180 c), %




