OTYET

O TeKYIUX 3HAYCHUIX MMOKa3aTele KadecTBa paboThI
ceTu 1 oociyxuBanus aboHeHToB OAO «MTHUCH

3a 1-if kBaptan 2024 rona

1. IToka3aTenu KauecTBa pa6OTI)I CCTHU

Ne HanmvenoBanue moka3zarens KauecTBa 3HaueHMe MOKa3aTess KauecTBa
HopMmaruBhnoe | ®@akTuyeckoe
o

1.1 | KoadduimeHT roTOBHOCTH COeAMHEHUS ¢ ceTbio MHTepHeT, % 99 < 99

1.2 | dons coegMHEHUH, OKOHUYMBLINXCS TPEKIEBPEMEHHBIM <5 L
pa3beIuHeHueM, % -

1.3 | dons coequHEHUH, COOTBETCTBYIOIUX HOPMAaM 10 CKOPOCTH 90 < 08
nepeaun IaHHbIX, %0 -

1.4 | Nons coegMHEHU, COOTBETCTBYIOIIMX HOPMaM 10 BPEMEHU 90 < 97
3aepkku nepenaun [P-makeros, % -

1.5 | dons coeaAMHEHM, COOTBETCTBYIOIMX HOPMaM 10 notepsim [P- 90 < 97
makeroB, % -

2. IMokazaTenu kayecTBa 0OCTY>KUBaHHS aOOHEHTOB
Ne HammenoBaHue nokaszaresi KauecTBa 3HavyeHne MOKa3aTeNs KadyecTBa
HopmatuBHoe | dakTuyeckoe

2.1| Jons AOroBOPOB, IO KOTOPBIM JIOCTYH K yCIyre OPraHn30BaH B
CPOK, HE IPEeBBIIIAIOIINN KOJTMYECTBO AHEH (CO THS
perucTpanuu 3asBiaeHus JM00 MOANICAaHUs T0TOBOPA), 99 < 99
yKa3aHHbIX B JOTOBOpe J1O0 nopsake (IpaBuiax)
MpeAocTaBiIeHus yciuyru, %

2.2 | Koo duimeHT 10CTYyTHOCTH CIyKObl TEXHUYECKOH
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUH BPEMEHU OTBETa 90 < 98
crierranucTa ciyos1 He 6omee 180 c), %




OTYET

ITokazarenn KayecTBa yCIyry 10 TPAHCIALNUN TEJIEBU3HOHHBIX IIPOTPAaMM B

CHCTEeMax KaOeJIbHOTO TCICBUJICHUA (Ha BBIXO/JC aOOHEHTCKOM pOBCTKI/I)

3a 1-if kBaptan 2024 rona

No | YpoBHU HampsiKeHUs! paIiOCUTHAIOB U300paKeHUS B MOJIOCE 3HadueHHe NoKa3aTellsl KauecTBa
4acTOT pacupeAcsieHus paJuoCUraanos, 1bmkB
HopMmaruBhnoe | ®@akTuyeckoe
1 | MakcUMaIbHBIA 77 73
2 | MUHUMAaIbHBIN 60 65
No YPpOBHU HaANPSKEHUS PAIMOCUTHAIOB ¢ ITU(PpOBOi 3HayeHne noKaszaTelsi KauecTBa
MOAYJISIMEN B MOJ0CE YAaCTOT pacipeiesieHus paJuoCUTHAIIOB,
1BMKB HopmatuBHoe | dakTuyeckoe
1 ue Oomee 70* 61
* MdakTHUECKU YPOBEHD HATIPSIKEHHS PAJHOCUTHATIOB ¢ HU(PPOBON MOLYISAIMEN TOKEH OBITh
HEe MeHee 4eM Ha 3 1b HHUKe MUHUMAJIbHOTO YPOBHSI HANPSKEHUSI aHAJIOTOBOT'O paJMOCUTHaja
n300paxeHus B mpeaenax monockl yactot 100 MIm.
Ne | Pa3HOCTh ypoBHEH HampsHKEHUS paJuOCUTHAIOB M300pakeHus | 3HaYCHHE IMOKa3aTess KauecTBa
Y 3ByKOBOT'O COIIPOBOKJICHUSI B KaHAJIE pACTIPEICICHUS IS
AHATOTrOBBIX PATHOCHTHATOB, 1B HopMmaruBhnoe | ®@akTuyeckoe
1 | MakcUMaIbHBIA 20 17
2 | MUHUMAaJIbHBIN 10 13




