OTYET

O TEeKYIUX 3HAYEHUSX MMOKa3aTesei kauecTBa paboThl
cetu u oociyxuBanus aboHeHToB OAO «MTHUCH

3a 1-# kBapran 2023 roga

1. ITokazarenu kauecTBa pabOTHI CETU

Ne HanmenoBanue nokasaresst KauecTBa 3HaueHMe MOKa3aTess KauecTBa
HopmatuBHoe | dakTuyeckoe
o0

1.1 | Koaddumument rotoBHOCTH coenrHeHHs ¢ ceThio HTepHeT, % 99 < 99

1.2 | lonst coenMHEHMH, OKOHYHMBIINXCS TPEXKICBPEMEHHBIM <5 )
pa3beTuHeHueM, % -

1.3 | lonst coesMHEHMH, COOTBETCTBYIOIIMX HOPMaM MO CKOPOCTH 90 < 97
nepeaayy TaHHbIX, %0 -

1.4 | dons coeaguHEHU, COOTBETCTBYIOIIKUX HOPMaM 110 BPEMEHU 90 < 05
3anep KKy nepenaun [P-nakeros, % -

1.5| dons coeauHeHM, COOTBETCTBYIOIKUX HOpMaM 1o notepsim [P- 90 < 98
makeToB, % -

2. TlokazaTenu kauecTBa 00CITyKUBaHUSI AaOOHEHTOB
Ne HaumeHnoBaHMe noka3aresst KauecTBa 3HayeHue MoKasaress KayecTBa
HopmaruBHoe | daktuyeckoe

2.1 | Tons 7OrOBOPOB, IO KOTOPBIM JIOCTYTI K YCIyTe OpraHW30BaH B
CPOK, HE TPEeBBIIIAIOIINN KOJTMYECTBO AHEH (CO THS
perucTpanuu 3asBiaeHus JM00 MOANICAaHUs T0TOBOPA), 99 < 99
yKa3aHHBIX B JIOrOBOpe MO0 nopsake (paBuiax)
MpeOCTaBIEHUs yCiIyTH, %

2.2 | Koa(duimeHT JOCTYIMTHOCTH CITyKObl TEXHUYECKOM
MOJIEP>KKH (TP HOPMAaTUBHOM 3HAUE€HUH BPEMEHU OTBETa 90 < 91
cnieruanucTa ciryxos1 He 6omee 180 ¢), %




